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Abstract

This research aimed to selection of maintenance organizational structures within the rice
mill plant with Analytics Hierarchy Process (AHP). Starting by reviewing various literature to define
the factors related to maintenance organizational structure and modeling the main factor
structure, secondary factors that affect the total of 19 secondary factors under 4 main factors
and 3 alternative types of structure. Then analyze all factors and alternatives using the AHP with
in-depth interviews with 6 decision makers and use the decision support system software (DSS)
to determine the weight of the organizational structure. It was found that the organizational
structure with the highest weight Including centralized maintenance (CMS) 0.598, semi-
centralized maintenance (SMS), 0.252 and decentralized maintenance (DMS) 0.151, respectively.
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